
Resolution 2016-02
Regarding Access Link’s refusal to use text messaging to communicate with deaf-blind riders

 
WHEREAS, Access Link is the paratransit service provided by New Jersey Transit for people with disabilities who cannot use its standard buses; and

 

WHEREAS, a significant number of Access Link riders are both deaf and blind (deaf-blind); and

 

WHEREAS, persons who are deaf-blind must use both non-visual and non-auditory technology to communicate with others; and

 

WHEREAS, one form of communication which the deaf-blind can use is text messaging, in conjunction with adaptive equipment that they own and use; and

 

WHEREAS, Access Link blows the horn and makes an announcement to alert riders that the vehicle has arrived, and uses the telephone to tell riders that the driver is running late, yet does not utilize text messaging for these purposes, claiming that it does not have the capability or authority to do so; and

 

WHEREAS, New Jersey Transit uses text messaging on a regular basis to communicate with its non-disabled riders  to inform them of such things as traffic delays; and

 

WHEREAS, paratransit services in other states communicate with their riders via text messaging, thus utterly disproving the claims made by Access Link; and

 

WHEREAS, Access Link’s refusal to incorporate text messaging as a method to communicate with its deaf-blind riders leaves those riders unaware that their vehicle has arrived or is delayed; and

 

WHEREAS, not knowing that a driver is waiting for them puts these riders at risk not only of missing their rides, but also of unjustly being given a “no-show”, potentially leading to suspension of Access Link service, where  other Access Link users do not have these concerns; and

 

WHEREAS, Title II of the Americans with Disabilities Act (ADA) requires reasonable accommodation in the use of public services; and

 

WHEREAS, Access Link not using a readily available technology to ensure that its deaf-blind customers can use its service as easily as riders with other disabilities is a violation of Title II of the ADA, and

 

WHEREAS, last year, the National Federation of the Blind of New Jersey sent to New Jersey Transit’s Department of Accessible Services a resolution addressing this very issue, yet to this point has received no response: Now, therefore,

 

BE IT RESOLVED by the National Federation of the Blind of New Jersey in Convention assembled this ___ day of November, 2016, in the Township of Stafford, New Jersey, that this organization once again demand that Access Link implement text messaging to communicate with its deaf-blind riders.


